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SHREWSBURY TOWN COUNCIL 
 RECREATION & LEISURE COMMITTEE 

21 JULY 2021 
 

Officer:  Helen Ball – Town Clerk 
 

UPDATE ON OPERATIONAL DELIVERY IN LIGHT OF CORONAVIRUS 
 
 
 

Purpose of Report 
 
To update members on the operational delivery of the Council in light of the ongoing Coronavirus 
Pandemic 
 
 

National Association of Local Councils 
 
On 19th July, NALC issued the following guidance: 
 

 There will no longer be limits on gatherings inside and outside – this means there 
will be no limits on members of the public attending council meetings subject to e.g. 
building capacity; 

 Social distancing will end (that is, keeping two metres’ distance from others) in 
council premises; 

 The end to the work from home where possible instruction. However the 
Government does not expect an immediate full time return to the workplace; 

 There will be no mandatory requirement to wear face coverings in places where 
they were previously required. The Prime Minister referred to the Government’s 
expectation that people should continue to wear masks in crowded places from 19 
July. Councils can ask but cannot compel staff, councillors and the public to wear 
masks or provide proof of vaccination or COVID negative tests; 

 Councils will continue to owe corporate duties – e.g. as employers to council 
employees and to users of council premises as occupiers of premises.  

o An employer’s duty of care is to protect the health, safety and welfare at work 
of their employees. Employers must do whatever is reasonably practicable to 
achieve this and make sure that employees are protected from anything that 
may cause harm, also by controlling any risks to injury or health that could 
arise in the workplace. The HSE has produced guidance on the duty of 
care.  

o Councils as occupiers of land owe duties to visitors to the land to take such 
care as in all the circumstances of the case is reasonable to see that 
the visitor will be reasonably safe when using the premises for the purposes 
for which they are invited or permitted by the occupier to be there. NALC’s 
Legal Topic Note 42 gives general guidance on occupiers’ liability. 

 NALC continues to advise councils to undertake risk assessments and implement 
measures accordingly. The NALC/ BHIB publication “Risk assessment for COVID 
19” can be found here; 

  

https://www.hse.gov.uk/workers/employers.htm
https://www.nalc.gov.uk/library/news-stories/covid19/3272-risk-assessment-for-covid-19/file
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 Outside of formal risk assessments councils should also consider what reasonable 
measures they can take to balance the end of social contact restrictions with the 
ongoing COVID reality - e.g. continuing to livestream meetings so that the public do 
not have to attend in person to view proceedings, considering working from home 
requests; 

 Councils can continue to provide hand sanitiser in buildings and for use in council 
meetings, carry out extra cleaning of premises, avoid printing papers and agendas, 
ensure rooms are well ventilated (doors and windows open) and seek to maintain 
social distancing/ one way access where possible; 

 Where councils hire halls from others, they may have contractual obligations to 
comply with (e.g. requiring masks to be worn on the premises subject to specific 
exemptions). 

 
 

Staffing 
 
All staff who were shielded have now returned to work and adaptations have been made to their working 
environments to protect them as far as possible for possible infection. 
 
Council continues to lose working days due to staff having to self-isolate because they or their family 
members might have come into contact with a person testing positive for COVID. 
 
Staff are all encouraged to use the Lateral Flow Testing Kits provided and all staff who are required to 
attend physical council meetings, must take a Lateral Flow Test on the morning of the Council Meeting. 
 
PPE and sanitising equipment will continue to be provided. 
 
 

Lockdown Measures 
 
The 19th July hailed the lifting of the final lockdown measures.  It is noted that whilst no longer a legal 
requirement, the Council is pressing the need for common sense to its staff, users and the general public. 
 
A number of the social distancing measures will be lifted this week.  Others however will remain as they 
have proved highly successful in the public accessing the town.  Ultimately these will lead to permanent 
Traffic Regulation Orders and in the case of Town Walls a Low Traffic Zone being implemented. 
 
 

Working From Home/Working From Office 
 
All Staff who were required to work from home have all been contacted and their views sought on their 
desire to return to an office environment.  Working From Home has proved beneficial for certain scenarios 
yet there is a need for the office to begin to return to normality and staff re-learn working together in a 
physical setting. 
 
A rota is now in place for staff to safely work from the office.  Some desks have been removed to create 
more space and arrangements are in place for hot-desking. 
 
In the short term some staff will continue to be based at the Weeping Cross Depot.  If however that is to 
remain permanently there will need to be adaptations to the building. 
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COVID Risk Assessments 
 
The COVID Regulations required all employers/owners of buildings to carry out specific COVID Risk 
Assessments.  These are no longer required but “Living With COVOD” still needs to form part of the general 
risk assessments of the Council.  These are currently being updated. 
 
 

Council Facilities 
 
All Council facilities are open for public use.  There may however be individual requirements that need to 
stay in place regarding the need for good hygiene and sanitisation and the need for ventilation throughout 
indoor spaces.  There is likely to be further reports in due course on how to make more permanent 
improvements to buildings. 
 
 

Communications/Publicity 
 
Throughout the various Lockdowns, the Council produced various publicity material and signage.  This is 
being revisited to reflect the “Living with COVID” scenario. 
 
 

RECOMMENDATIONS: 
 

(i) That the report be noted 
 


