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SHREWSBURY TOWN COUNCIL 
ALLOTMENT LIAISON GROUP 

22TH JULY 2021 
 

PRESENT  
Steve Bowen    Sutton Lane Allotments 
John Burrows    Heathgates Allotments 
Richard Steadman    Castlefields Allotments 
Lesley Mcleavy    Greenfields Allotments 
Martin Ayres    Column Allotments 
Sharon Skelton    Meole Allotments 
Peter Bradbury     Bowbrook Allotments 
 
Helen Ball (Town Clerk)  
Gary Farmer (Head of Operations) 
 
Councillor Bernie Bentick  Member of the Recreation & Leisure Committee 
 
INTRODUCTIONS 
 
Helen Ball Town Clerk welcomed everyone to the meeting.  These 6-monthly meetings were 

designed to be informal, helping associations to learn from best practice and raise any issues 

regarding the management of their sites with the Council. 

 
NOTES FROM THE LAST MEETING 
 
The notes from the last meeting held on 22nd July 2021 had been circulated and all were in 

agreement that they reflected discussion at that meeting. 

 
UPDATES FROM THE TOWN COUNCIL 
 
Presentation by Dr Tate to the Recreation & Leisure Committee  
Dr Tate, an allotment holder on the Greenfields Allotment site had presented a paper to the Town 
Council’s Recreation & Leisure Committee seeking greater involvement by the Town Council in 
biodiversity issues on allotment sites.  It had been agreed to circulated to Allotment Associations to 
seek their views.   
 
The following comments were made: 

 All Allotment Associations operated biodiversity initiatives in varying degrees 

 Many plots had places for habitat creation 

 Many young families were joining allotment sites and they were keen to maximise food 
production 

 Allotment Associations were encouraging gardens not to use pesticides and plastics 

 Many plots were operating a no-dig method of gardening 

 Allotment competitions now looked more favourably on habitat creation 
 

Security on Allotment Sites 
There had been a number of break-ins and discussions around whether communal buildings 
belonged to the Town Council or the Allotment Associations.  Enquiries had been made with the 



 

Agenda No 

13 

Council’s insurers and no buildings on allotments were covered.  The Council’s position was 
therefore any communal structures came within the management and security arrangements of the 
Association, therefore they needed to ensure that all communal buildings are covered by 
appropriate insurance cover. 

 

Process for complaints about an Allotments Committee 
Recently the Council had received complaints about the workings of various Allotment Associations.  
Throughout the Council’s position has been that it is for the Allotment Association to manage any 
complaints internally and the process needs to be part of the Association’s constitution.  The only 
time the Town Council has been involved is in providing a process to consider appeals against 
eviction.  The Town Clerk was happy to help draft a Complaints Process. 

 

Structures on Allotments 
There was a need for the Allotments Committee to authorise the installation of any structures on 
site and this need to be explicit in any allotment lease agreement. 

 

General Communications between Allotments Committee and plot holders 
It was recognised that communications between Allotment Associations and plot holders had been 
difficult due to COVID but there was a need to keep in touch.  All had noticeboards and many were 
using Google Groups and WhatsApp. 

 

Formal Licence/Lease arrangements  
It was recognised that some Allotment Associations did not have formal agreements or their 
agreements had expired.  Draft agreements had been sought from the National Society of Allotment 
& Leisure Gardens.  Peter Bradbury had also tabled a helpful schedule of the various responsibilities 
on an allotment site.  These would be circulated to all Allotment Secretaries for consideration. 
 
 
Use of Smartwater 
The Town Clerk had been investigating the potential of operating Smartwater across all allotment 
sites and the Town Council could procure kits at a favourable discount; this being funded through 
the rents received.  This really needed to be an everybody in approach so as not to place any undue 
vulnerability on sites that did not wish to pursue the scheme.  All were in agreement it should be 
pursued. 
 
 
WAITING LISTS 
 
Councillor Bentick wished to raise the numbers on the collective waiting lists and whether the 
Council needed to make additional provision.  He had calculated that there were 170 people on the 
waiting list. 
 
Both the Town Clerk and Head of Operations had managed allotment sites for many years and both 
had seen the ebb and flow of allotment demand.  Neither were concerned that the waiting list levels 
were so high that alternative provision need to be sourced. 
 
This position was reflected across all sites.  There continued to be a relatively high turnover with 
some site turning over 10% occupancy every year.  The waiting lists because of the fact they are 
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unique to each Allotment Site does not show unique individuals and it is likely that some have put 
their name on multiple sites.  Many were also reducing plot sizes to half and quarter plots. 
 
It was stressed to all Allotment Associations that the operational boundary of all sites should be the 
Town Boundary; any resident of Shrewsbury was entitled to be considered for a plot.  While it was 
acknowledged that long-term plot holders may not necessarily live within the town boundary, it was 
expected that new plot holders did. 

 

MATTERS RAISED BY INDIVIDUAL COMMITTEES 
 

Bowbrook 

 Requested some stone to fill in holes in the carpark 

 Could external hedges be trimmed to 2/3rds height along Mytton Oak Road from now on 

 Requested some bark 
 
Castlefields 

 Requested an update on new security gates – Mark Harris is dealing with the request 
 
Greenfields 

 Requested some bark 
 
Heathgates 

 Requested some bark 

 Could the Associations need to maintain safe entrances to the sites be conveyed to the 
Highways Engineers who were looking at changing the roundabout layout 

 
Meole 

 Requested some bark 

 Asked about: 
o Retirement Age – in receipt of state pension 
o Unemployment Benefit  - those in receipt of Job Seekers Allowance or Employment 

& Support Allowance 
o Disabled – those in receipt of Personal Independence Payments  

 Could the trees at Washford Road abutting the new development site be inspected 
 
Sutton Lane 

 No issues to raise 
 
Column 

 A container had been ordered following a break-in and the Head of Operations had agreed 
the site.  Was there a need for planning permission – the measurements were 10’ x 8’ x 9’ – 
no as it fell within the Council’s General Permitted Development Rights 

 
 
FUTURE MEETING DATES 

 

21st July 2022 

26th January 2023    
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USEFUL CONTACT DETAILS 
 

Helen Ball 
Town Clerk 

Allotment 
Governance 
Issues 

Helen.ball@shrewsburytowncouncil.gov.uk 01743  
257650 

Gary Farmer 
Head of 
Operations 

Operational 
Issues 

Gary.farmer@shrewsburytowncounicl.gov.uk 01743 
257651 

Hilary Humphries 
Communications 
Officer 

Shrewsbury 
in Bloom 
Support 

Hilary.humphries@shrewsburytowncouncil.gov.uk 01743 
257649 

Mark Harris 
Infrastructure 
Officer 

Buildings & 
Health & 
Safety Issues 

Mark.harris@shrewsburytowncouncil.gov.uk 07976 
601069 

Mike Pugh 
Technical Officer 

Tree Matters Mike.pugh@shrewsburytowncouncil.gov.uk 07976 
020870 

Matt Wilcoxon 
Countryside & 
Greenspace 
Manager 

Wildlife 
issues 

Matt.wilcoxon@shrewsburytowncouncil.gov.uk 07976 
020247 
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